.Ap ' aps p‘ "s For Status Updates, Check Your Work Order at:

http://www.laptopspluswest.com/status/
We Can Fix It™
Repair All Makes of Desktops, Laptops, iPhones, iPads, Electronics : Checked In By i Work Order #

CARLSBAD CLAIREMONT SANTEE
6020 PASEO DEL NORTE 7878 CLAIREMONT MESA BLVD 8733 MAGNOLIA AVE
760.431.9114 858.278.7760 619.596.2141

: : 01/12

Date in i 2012 Warranty? YES NO | | oo
Company
Customer g
Address ’ ACCREDITED A

B-E-B BUSINESS 5 a
City State Zip : v

- - ¢ 1 r,\“r‘
Cell Work Angies list.  Nominated Top 10 Best
Home Military? YES NO
Email :

Where did you hear about us? :

$35 Diagnostic Fee collected at Check-in will be applied to repair

Is it OK to erase your Hard Drive (Lose ALL data) ? YES NO
DATA BACKUP SERVICE:  Deluxe ($149) YES NO

Economy ($85) YES NO
VIP EXPRESS SERVICE: Same Day ($85 extra) YES NO

ADDITIONAL ITEMS

Windows Cleanup / Speedup YES NO
Anti-virus 10% OFF w/ Any Service YES NO — HARDWAREONLY____ Unique Tag
DATA RECOVERY (FREE DIAGNOSTIC*, see below for details)YES ~ NO SOFTWAREONLY

STORAGE FEES IN THE AMOUNT OF $20 PER DAY WILL APPLY TO Make and Model :
ALL ITEMS LEFT 7 DAYS AFTER COMPLETION OF WORK.
ITEMS LEFT MORE THAN 30 DAYS WiLL BECOME PASSWORD:

THE PROPERTY OF LAPTOPS PLUS

BATTERY AC ADAPTER

Standard non-refundable minimum diagnostic fee is $35 (Express Fee minimum $120), to be included as part of the total
repair cost if work is authorized by the customer. Laptops Plus does not backup data unless specifically agreed upon at check in time.
Laptops Plus is not responsible for the loss of data for any reason. Customers should backup data before bringing any computer in for
service. Laptops Plus is not responsible for damage or loss due to fire, theft, or other unexpected events. Parts and Labor used in repair
are warrantied for 90 days from the date of pickup, unless noted in writing. Deposits for parts are non-refundable. Items not picked up
within 30 days of completion are turned over to Laptops Plus and are no longer considered to be the property of the
customer.

*DATA RECOVERY:Laptops Plus will evaluate or diagnose the hard drive(s) “FREE” of charge, After evaluating the drive(s), if we
believe the data can be recovered, we will give you an exact fixed cost to do the job, then the customer(s) can decide if they want us to
proceed with the work. If we should make the attempt to recover the data and cannot retrieve the customers’s desired files, there will be “NO
CHARGE” for any work completed. The customer agrees to have their drive(s) opened up and hold Laptops Plus blameless
for any data loss or failure to recover data. Initial here

**DC INPUT JACK, REFLOW, OR ANY SYSTEM BOARD REPAIR: The customer understands that work on the system board (i.e
Power Plug, USB ports, Video chipset, etc..) there is a slim possibility that the system board may become damaged in the process
of the repair. There is no warranty expressed or implied. There is a $95.00 non-refundable minimum labor charge if we are
unable to fix the problem. Initial here ____

LAPTOPS PLUS DOES NOT ACCEPT CHECKS
Customer agrees to pay for services up to: $35(Diag Only) $99 $120 $170 $200 $220 $250 $300 $400
1 If no amount is circled, customer agrees to repairs up to $220 !!!
I have the right to make this decision, and agree to the terms and conditions set forth above.

Signature: Printed Name:




